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摘  要 




































In recent years, with expanding of the radius of the electricity services .The 
requirements of the service level also will be increase. In order to meet business 
development and continue to blaze new trails,and improve field service efficiency, 
and ensure the accuracy, consistency, timeliness of the data.of the marketing systems 
and Distribution system, The paper designed the Pocket Marketing Management 
System of Customer Field Services in Power Grid to improve work efficiency. 
The design of the system fully consider the standardization and processes of pow 
grid.A new processes of the system is designed based on the exising business 
processes.The user can do actual work efficentcy and low error by using the inteligent 
field terminal . 
Pocket Marketing Management System of Customer Field Services in Power 
Grid is a remote networking, automatic interaction, business process specification 
"Field Service" system. GPRS & EGPRS wireless communication technology is used 
in this system.The system consists of seven modules .1.The module of field real-time 
integrated query . 2.The module of classified electric meter into voltage  converter 
group .  3.The module of field business expansion and changing. 4.The module of 
verification the meter reading and charges . 5.The module of electricity inspection . 
6.The module of Internal Contact . 7.The module of measurement management.The 
system consists of the back-end database host and independent of the application of 
existing mainframe applications and intelligent field terminal and the application. The 
system exchange the data with applications of power grid through the interface means. 
The Pocket Marketing Management System of Customer Field Services in Power 
Grid Contains five frameworks: 1.Dedicated back-end database. 2. Data supporting 














the SQLite. 5.Private wireless networks.  
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目前国内外存在众多智能手机、Personal Digital Assistant（PDA）与 Pocket PC
（PPC）厂商，但大至可以化分为四类，一类是以 Palm OS 为支撑平台 PDA,一
类是以 Symbian 为支撑平台的智能手机，一类是以 Windows Mobile 为支撑平台
的 PPC,该操作系统是微软掌控的移动操作系统，目前包括中文版都比较成熟，
多家厂商支持该系统；还有少量以 embedded linux 为支撑平台的混合型设备，相
对来说 Windows Mobile 提供开放性的二次开发接口环境，而且对 Compact Flash
（CF）扩展卡有着广泛地支持。 
1.3 论文主要工作 
本文详细的分析了移动终端发展及 Radio Frequency Identification（RFID）射
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